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1.0 Introduction

Jansunwai (SAMADHAN) Portal is an e-governance initiative of Government of Uttar Pradesh.
Its vision is —

“To create an environment where a citizen can freely and conveniently file a
grievance and receive speedy response to their satisfaction in terms of quality.”

Several types of complaints can be registered by a citizen of Uttar Pradesh through this portal.
This module of user guide describes about the complaints related to encroachment of land
belonging to different departments.

Following features are provided to manage reference related to Anti-Bhu Mafia module —

e Complaints of illegal occupation of government and private properties by land mafia are
received at the government and administration level through anti-bhu mafia module of
Jansunwai-Samadhan portal. This module helps in identification of land mafia and take
effective action against them, so that a sense of security is generated in the public.

e In cases of illegal occupation of public and private land by land mafia, the public can
easily register their complaint, get information about the action taken on the complaint,
give their feedback and continuously monitor the action taken on these complaints by
officers.

e Action Taken Reports are attached by DM/SDM/Thana/Nagar Ayukt

1.1 Home Page
Jansunwai-Samadhan portal can be accessed using URL - http://jansunwai.up.nic.in/

The home page looks like below screen —

&3 T He IR
& T H GOVE W) skeromamcontent O Tr &% Language

vis ISENSCIERSEI
* -

T  BERERT  IRERY  seAdilsy A ymAhmodd tAmWHE UG HerHdl sigyan vonh
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1.2 Registration of a complaint

Complaint regarding Anti Bhu-Mafia can be lodged by a citizen through “Jansunwai-Samadhan”
Portal (http://jansunwai.up.nic.in/)

Iodge

omplai

d, maintained and

On home page of the portal we get following 4 buttons on “T& S[-ATFRAT section —
foreRTara 9Sfiser - To register complaint for Anti Bhu-Mafia

forsprara it Raf— To get status of complaint already registered

FTEATE Wi — To send reminder after 15 days from registration date

et FfafRaT— To Submit your feedback

Ut YAt uica

T IR 31qY Fool &) 1B

ATt §RT IR ud Fsh waiat W sy dee o3 31 Rwmad WEE 16 TR TR W) U g Sl o) U et of fifed o e e v
FHRIATe! fE T HIaGE €, Aie S0 B RAT $ UIeT SaF ol Udue Td et yfft W i mithanat gR1 HaY Geel & TS0 o SHar @t S
RIeEd YragE® &o B, FIHHd W $d SRag &1 STHeR! T $3, 30 Blead 1 Y4 o @ ang el gr 51 emd W 31 1/ Sedr! o1
Faid AV o 1 & 3530 9 59 Ul Y mifthar ke @1 e e T

yaIftbasi & fave drddrel o wweme d Fld wgeayul sieer

TGS G@A-402/1-2-2017-1 (AHFI)/2017 f&id-01 78 2017
i EreE G=I-3R-1082/41-5-01 3102017 f&i® - 08 |1 2017
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1.3 Officer’s Login Page

On click of login link available at top-right corner of Home page, login form is invoked in order to
authenticate a user. The login form is given below -

SO F R B & (078 A15H 59 Y

[ |Remember Me

® UNESyET

I TS0 310 — Unique login 1d assigned by NIC.

qrads — Security code assigned by user to access Jansunwai-Portal

ear f3f5ie — Random digits generated through server

qeaw/foF

37 3i 9Tcd &Y — Link to re-generate new Captcha Digits and display it on screen.

drse 31 - Button to submit user Id, password and captcha digits in order to authenticate user. Logs into

IGRS portal in user Id, password and captcha digits are appropriate otherwise following error message is
displayed —

SIRCES #e 3T — On pressing this link, following input form is displayed -
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T UGS U Usipd HIaTSd SiaT SHd gIRT 9T o3 !

geIe Hlegd
User Name - Login Id assigned to user by NIC

Captcha Digits — Random digits generated through system

Action Buttons

SUBMIT AND GENERATE OTP —To submit User Id and Captcha digits. If user already exists, OTP is
generated and is send to registered mobile no. On entering correct OTP, new password can be set by the
user.

RESET — To clear input fields
GO HOME - Go to Login page
Captcha Digits - To regenerate random digits

On successful login, following screen is displayed -

o= @ TR eTEm

S HEE T2
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2.0 DM Login Panel

After successful login into “Jansunwai-Samadhan” portal, following options regarding “ABMP” are
available on DM login on left side of menu section —

ABMP farwraa wfaf® - Menu option to register an ABMP complaint at own office level.
YT T AT §2¥9— To view complaints which are not yet marked.
FITAT T U e dasf — To view complaints which are pending at office level. Also used to
submit Action Taken Report (ATR). Pl. see section ATR Submission of this user guide.

4. wfaa/fRweey, 37 @Y 1= I 7 Awaria == To view reference which are pending, defaulter,
send to higher level or disposed reference.

5. ABMP ftqi€ — D1,D2,D3 and S4 report can be viewed. Details of these reports are available in
Reports section of this user guide.

6. ATAHINT &Il T Hee - To make corrections in Encroachment Area.

Options 1,2,4,5 will be explained on SDM login panel in next chapter of this manual. Option—6
would be explained over here.

6. ITAHMAT S=H T HAVEA

First, enter reference number and click “@rSi” button to search a complaint.
The list of references are shown in a grid as below -

=fmfiedt feFR e wdwd  aowimdiwd efew

wl. e

[ o1 | it e

Click on reference number in order to view details about complaint.

To correct the area of encroachment, enter area and submit button - HTe= F¥
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3.0 SDM LOGIN

After successful login into “Jansunwai-Samadhan” portal, following options regarding “ABMP” are
available on SDM login on left side of menu section —

1. ABMP farraa afaf® - Menu option to register an ABMP complaint at own office level.
. T =g AT §29 - To view complaints which are not yet marked.

3. FATAT TG 9T FFaq €2 — To view complaints which are pending at office level. Also
used to submit Action Taken report (ATR). Pl. see ATR Submission of this user
guide.

4. 5S4 e STeT HeeA— To update data on portal related to “S4 report “

5. wfaa/RwTeey, 37 WX u< ¥va 7 At ==t To view reference which are pending,

defaulter, send to higher level or disposed reference.

1. ABMP forraa wfafy
farFraa A on Menu bar

Following option from menu bar is to be selected to enter an ABMP complaint received on paper from
complainant.

Clickto
enter an
ABMP
complaint

Complaint Entry Form

When “frraa wfaf® option is selected from menu bar, following sections of input forms are
displayed —

a) Details about area of complaint
b) Details about complainant
c) Details about encroachment Person/opponent/Bhu-Mafia
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a) Details about area of complaint

a Yy FT TR

yfefa Y FTueR
@ it O TRiT O e @ e
At B TeR T

e S TEeE

TR i ek b AT
A =T e AH Y

T M TEET - Einitel
aiftnTira yfY 51 dawe EL2rl

0o g

Yy F1wER

PR

fawaavs
fmrears 1
forea aroft

am Feremrafey 1 - TaTgE Aa 1 fam
T T T T
Hragd Fat 2 $ha ATUR FEAT

Following data elements to be filled are displayed -

& (Area) - Select one of radio button options - Rural - 4197 or Urban - 7957

% T W1 (Type of Land) — Select one of radio button options — Residential or Agriculture

FfawiAa g #7171 (Type of encroachment area) — To be selected from DDL

S[f% %7 A< Nature of Land — To be selected from DDL
Ta9T (State) — Auto selected

SF9< (District) — Auto selected

T (Tehsil) — To be selected from

fa=re @ve (Block) — To be selected from DDL

ITH 99194 (Village Panchayat) - To be selected from DDL
ST UTH ( Revenue Village) - To be selected from DDL
14T (Thana) — To be selected from DDL

o 9ot (Subject Category) — To be selected from DDL

FfawiAa gfF FT &6 (Area of encroachment) - To be entered here

ZaTs (Unit) - To be selected from DDL

Tick on option ”E'Clﬁ?h'l?ﬁ'r(” to fill the residential address to be same as entered above

raTEI 9ar (Residential Address) — Fill if address is not the same as above
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b) Details about encroachment Person/opponent/Bhu-Mafia

sffreurat / afraaht / of -Aiftar e e
sftrrora afiaft s o e e AW A wifan 1 gar

c) Details about complainant

BlCE Frenrafe o - i A
kil ’
I . 1T
AT @ ua

Fraad 97 1 faega faa<urDetails of complainant is —

- 9™ (Name of complainant)

- fuqu/afa =1 7t (Father/Husband Name)

- ffr (Sex)

- Hrared q9% 1 (Mobile Number-1)

- HraTee 997 2 (Mobile Number-2)

- =8« (Email)

- oY §@&aT (Aadhar Number)

- sar aar (Residential address)

- 3r9ed 97 #7 fawga @ (Detailed description of application)

Provisions have been made to attach following documents -
a) documents related to applicant
b) Photo of enclosed area
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HTE TE BT faaRo par o] w¥ AR e wasd geEw amEis w1

e T 1 e faawor 1A T U SR AEls T 8 .
s 53 TUAT PDFUJPGAPEG/PNG 3R BTgd @1
Browse... | No file selscted iftran AEH 500KB T g TS B
(¥ 500KB % & 71 §)!
aft =18 ot At yfiem Fr e
S B PO JPG/IPEG/PNG Siueits @l (Faw
Browse... | No file selected 500KB &% € 7 B)l

ie:paun [z sifra sva g Waa SR (< =% A §8H#()- ) @1 wi A B e
i Rraeon siftba 1 @3, sraun emua) Riemy w erfardt oo 8 agfien gt |

s EEm w e 2
O o sl shemefa & )

[] st &R W ded #3 & O 9% §ia 51 96 ¢

@ Cdntent owned, updated by the Lok Shikayat Vibhag, Chief Minister Office Uttar Pradesh Government. Website is designed, developed, maintained and
hostgd by National Informatics Centre, Uttar Pradesh.

Tick check option “gd vasf seaT(IfT g @A)  to enter reference numbers against which
complhint is registered earlier.

If not check then complaint will forward to SDM Login respective their complaint 's tehsil and if
Type of Land is urban and present in nagar nigam then also forward to Nagar Ayut Login at 918

foeg s HTE G2 menu.
Tick check option for forward at 978 faeg @S w3+ at own office level.
Action buttons
Tef gara ¢ - To save complaint
f@e - To clear the form
aT9" 94 - To go to previous screen
2. 9T e ST e

To view complaints which are not yet marked. The references received through online system and entered
using option "ABMP fersraa wfafe" are displayed on screen -
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wonreht & Wl & oft ané ga wErE 3g fdwe o f=1i® © 01-07-2020 01:07 AM : T® Wt FRUfY

2940 2935 —

4. S4 FqiE 2reT Feme
Updation of 54 level ATR related to Anti-Bhu Mafia

ATR can be corrected with this option. Already submitted ATRs are shown on the list -

Show 10 entries Search
Ot 1pnfeTT s4 da% ATR == 8 Gt

HHIS RrEmmawat 12 e wEm ATR ST

1 3fa AR 41013217008732

2 ST I ST g e 41013217008343

3 Py i fraue detast 41013217008347

4 T AT I &t 41013218000017

5 a7 AT e 3, g e 4101221200010

6 T, SEHeE 980 T 41013217008345

- — 41013217008713

B - 41013218000229

. e R, 41013217008341

10 U TR 4101321800024
Showing 1 to 10 of 20 entries Previous 2 Next

Click EDIT button to update S4 report status. The next screen shown below -

DU T sifamii awe SFAHT DT I e

ql 190.0000 FFAR 100.0000 BRI

Fd HaTg B faawo -

srarg yf feaa 78 oA o1 R sraiy yflr Raa =81 & & wara(@awo -
Ry Y e R s FTFR e ft a6l 0 & N




Following details (Fa@ F1aaTst &7 faa¥0T) can be updated with above form -

AT T R TET FA w1 FH0 (Reason for no reclaim of remaining area)
AT g T @ F & A (fEEE) Details of required efforts to be done to reclaim

remaining area
Click button “genfara ®¥” to save the record.

The updations made on this form are reflected on S4 Report.

5. dfaa/RwTees, 37 T W YT 7 Aearfa =5t To view reference which are pending,

defaulter, send to higher level or disposed reference.
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4.0 SP Login Panel
Various monitoring reports are visible on SSP login panel -

a) ABMP D1 Report
b) ABMP D2 Report
c) ABMP D3 Report

The details about above reports are available on Report section of this manual.
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5.0 Thana Login Panel

After successful login into “Jansunwai-Samadhan” portal, following options regarding “ABMP” are
available on Thana login on left side of menu section —

1. @& sf-mnfear weet it amear gfasdt - To enter ATR for ABMP references

2. S4 fqiE sTeT Hemeq— To update data on portal related to “S4 report “
3. wfaa/RwTeey, Sg X u< ¥va 7 A=t @<t To view reference which are pending,

defaulter, send to higher level or disposed reference.
1. €& -t wewf @ amear wiasd

The ATRs submitted by DM/SDM which are under consideration (fa===mefi=T) category and sent to
respective thana are visible at Thana Login. Above category complaints can be accessed by menu option
“gdt s-afsar wesf # smeAr wfasd” or using menu option “HaW @S of Menu.

The ATRs on this panel are submitted by Thanaadhyaksh/Sub Inspector.
First, search reference by reference number -

= yrreng/au Prfise  srewente e adwd  asmkadwd  efem

g Es -

Wl T

] i

1- 4101340000002 wras Rk: 30-12-2019 A ol w1 Raawr - T R tueTR- e | e - WA, B - S At Fol
-frv e . AR 975976430
R - ol Aol .
14T 91 1 R
2. 4101340000021 v RARp: 30-12-2019 AT ol 1 R - e, TEER , W SO - SR, 200 - S 2ok v =
e | S0 R |
3- i fAk: 13.12-2019 3z ol W R - DevavratTrs. 2, s e . A0 ww - Sipeng 2w, e - faEn wrdad 2
- AR se75044414 -
fnam: - W] Al

The details related ATR can be filled under following sections -

a) Details of Task Form for action

Date of meeting on Anti-Bhu Mafia references by Task Force
Details of decision taken in meeting

Upload minutes of meetings on portal
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=37 H&=TT 41013400000022

=T i o02-08-2020 Ao e e Frofar s et

By Ao Y TEsri FswR ¥ TET T AU T THETOT due 3 Te

v wife Srever oBY enTdierEey atereiter S erars Wi Soar By ardgeer araers i
(arFErTreeT TET 512 KB) :

[[Shoose File | No file chosen

Hie | HIT s oft arreiacd SISl HOATS =61 ahddd & o daH T ardidod THiSel 6T TaaiT

TEOITFOINI0 1T ;- A e arfads siefrasr B8 aus attva digon B8 strechiar aus sifgon L sisr wwe L Frees vwe [ wenasne. [ s

v s R AT sy AT Y e B

TrOaTEOsITI0 Tt 7 TR 3T o= ) ST Freits @ Ta=rrr (dd-MM_yyyy 1) 01-09-2020
Tadro=mefeT
ST FITEUT ST =T TErET =T AT T T wETT
arjun bhool singh 8562000000 Hamirpur
© Add

b) Details of lodged FIR

FIR can be lodged under Acts - Public Property Act, Punishment Act, Indian Penal Code Act,
Gunda Act, Gangester Act, NSA, Other.

Other details to be entered are Act number, No of identified Bhu-Mafia, Status of FIR - a)
Submitted application is under consideration b) Final report and Date of submission.

Name of Bhu-Mafia, Father’s Name, Mobile No and Address can be entered in Grid.
Action buttons
Add — To enter above grid details

Remove or 213 — To remove entire row of the grid

c) Action Taken against Accused
In this section details regarding Action taken on accused to be entered are FIR number, FIR
Date, Detained, Appeared in Court, Kurki (83 ), Accused, Status of Accused 1) Behind Bar 2)
Out, Current Status of FIR against Bhu-Mafia and Reclaim of encroached area against 14(1)
gangster act
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arjun bhool singh 8562000000 Hamirpur

L 1 L

Siftrgadt & frey erdamt

QH0E0RD T 201 TH0TE0 30 R (ad-mmyyyy F) 10-09-2020
firTar ; . oI smre 0 .
T (83 F0 W0 %0) 0 - aifirgfea o
arfirgea 5t Ry it & feeg aifa ot a1 wo ando aimo @ adur Ry
st . smdmm o yAIfEa & foeg G T Sige 3o aal & ot T

ey wrafy sisdioeer 14(1) TR vae

ek 5000.0

d) Reclaim of encroachment against Gangster Act 14(1)

Under this section, the value of reclaim area is to be filled.

After filling details in all above section, the document can be saved with button “gzfera #¢”.
On click of button “aTa® ST¥” the form switches to previous screen without saving the entered
data.

If report is submitted along with submission of “sTTra=r =Tf&=1” or "Final Report" the
complaint is visible on D3 report.

2. Updation of S4 Report Data

Show 10 ~ | entries Search,
QT ITEAT S4 e ATR TR 8 4T
BHIS farmrasat 1= defden ATR e
1 ABHIYAN 410134170002C
2 ABHIYAN 41013417000202
3 Chandra Prakash 41013418002190
4 Chandra Prakash 41013418002191
5 Devawrat 41013419¢
6 Devendra Jain 41012419000214
7 Raineesh Randhawa 41013419000215
g Rajpal Singh 4101341900021
9 o g, TdRR, TR R, 41013417000171
10 [EcEETid 4101341700060
Showing 110 10 of 21 entries Previous 2 3 Next

First, select “S4 fXaId =TT He'e™” menu option from left Menu.

Updation of current status of FIR
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Details of current status of FIR (TW. T2, <. #T aaam fRafd ) can be update by using this form.

U, 3075, 3R, B adar FRufy i

1 200.0000 T T 100 0000 T T

TF S R B adaH Rufi -
. . AR, AN

The corrections made in this form are reflected on S4 Report.

3. sifaa/RwTeey, 37 T W YT 7 fAearfa =3t To view reference which are pending, defaulter, send

to higher level or disposed reference.
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6.0 Nagar Ayukt Login Panel

After successful login into “Jansunwai-Samadhan” portal, following options regarding “ABMP” are
available on Nagar Ayukt login on left side of menu section —

1. W g AT g2 To view complaints which are not yet marked.

2. FHTET Tq< 9 A¥aq @aW — To view complaints which are pending at office level. Also
used to submit Action Taken report (ATR).

3. <ifea/fRweey, 37 X X I 7 Aearica =<3t To view reference which are pending,
defaulter, send to higher level or disposed reference.

4. ABMP farmaa wfaf® - Menu option to register an ABMP complaint at own office level.
Options 4 will be explained on SDM login panel of this manual.(Page No. 8)

1. 9Ta feg e "
To view complaints which are not yet marked. The references received through online
system and entered using option "ABMP farsraa wfaf$ " are displayed on screen -

worrelt & aeul & ot 3né v 3ErE 3 o oY fo1i® © 01-07-2020 01:07 AM : T Tt FRUY
Clickto AT > = A
) 2940 = 2935 =

but

unmarked

g ek 53

2 fefer s 571 571
3 ol e 570 569
4 g uE e 62
5 uRawoRE S dEmEn! 59
6 WA uieg)/ A gk 8
7 e deaes vk 289
8 afifes mem vk 22 22
9 Wrymfrmeml 1305 304

2. HATAF TG I A¥aq gaH

The pending references can be find out using this menu option. On click of menu bar “FHATaT T 9T
@fea” following form get displayed —
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ol B Tl B Sil S o S[aElS od faurw B3 fa&=is © 01-07-2020 01:07 Am - a5 Bt =4S

N
0
Y
0
N
0
©
0

1 s3 s= o o
2 s71 o
S <ol e w=af s7o o
a ST wre === 2 ° o
s s SR S Sifea=t so = o
s = e afreg/ AT ==t s ° o
7 TEaE Beaens= ===t 289 o o
s mam ==t 22 o o
s S g ==t sos o 1

On filtering "ABMP" references following grid is shown -

g roR

Ogenifteed O gertftifrmmased O Refiefiafm afessfits O spfwm fRew O simerased O dsammancoic v O 6 . e sl (e wesry O
sy gertd e O amarem g e st © sdayfrssnaed O gmrafmsed O wRwrdmds

i &: i 9 gl Hen SITGR BT HDR RIS/ SraIg vl

& 25-10-2020 & 25112020 0 ®@wmaa Oamen O smfm ~ B TP T i v
SIFHET

- “

1) 41015720000801 (3iaf¥d ) wre féstim- 271012020

frumr. aegf avft - wolf 3 & suR R TR Es Rl
Gﬂaﬁ_vﬁﬁ‘ﬂﬂﬁil’{w: Heera lal bhapta mau new haider ganj second thana para \usznwWEﬂﬁW:?Sg?WSdﬂ?U . 8728848139
3T o T fawo:

Automatic Zoom

TRTeRTId ST - 41015720000601

e & Fremor o fiawor: +

e -
iC:- Ul PDF/JPGIIPEG/PNG 31 500 . €. 9@ @it wigw arueils m
i gEard srels oY

Browse... | No file selected.

TREAB
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The ATR process is available at ATR Submission section.

2. dfaa/Rwrees, 37 wX W YT 7 fAearia =3t To view reference which are pending, defaulter, send

to higher level or disposed reference.
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7.0 Reports

Reports can be generated from portal are

- ABMP S4 Report
- ABMP D1 Report
- ABMP D2 Report
- ABMP D3 Report

efwmin @RT=w e

vra s & Sl

0 e e Tk 487 435 3 9
1 RSl 3 28 : 2
12 Sugsm) whemt 92

3 ofgghwadr sl 4972 4785

O sl #1 T wf

Above report shows Division Name wise Encroached Area (in Hect.) by Bhu-Mafia, Reclaimed area (in
Hect.) and Remaining Area (in Hect.)
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On click of Division Name, all complaints related to the division are shown as below - new added

godloustordlo wae 4 Pl 3y - sftrarail ¥ fees oa rfardl sz Qs . 25-11-2020 06:13:42 PM

rosio wrTaE @ AT 3y - v ag - e - Frem mr arrdr agfi Praw srad agfi Braer g i i
= e yftywn wfsm aam il et W e ¥
SRR S
=
(&) et gy
=1 e
@)
oo —
1 z 3 4 5 5 T 8 9 10 g 12 13 14
1 Bt 1 41013400000022 0.02 125 o 02-09-2020 remarks
A T Az
s e forg g
o 3T ke =
3o Zd T fareron
W More e T
forg
2 4101341700171 0.00 01 o _ 16092020 comarks
B e
farz zifam forg g
= 7 e i =
& Fawo

Mo M
ELLs

The details shows columns - serial number, district, reference no, encroached area, reclaimed area,
remaining area, name of bhu-mafia, father’s name, reason for no reclaim, efforts required to reclaim
remaining area, Status of lodged FIR, Date of meeting held by Task Force and details of decision taken in
meeting. The attached minutes of meeting can be displayed on click of doc link.

ABMP D1 Report (Tehsil wise)

This report can be generated by selecting Moth and Year from drop down list. Click “=&Ti” button to
generate report.

G of

el G

TG THHEER
— = e Ulogsgoalo R £ FRIGPE | 9Ew 3 Bl

T | e | [ Fearia | [t | Freeariva | v | i | el | v | Wi | Freiiaa | i | Wi | et | i | wre | reiied | oraae | wra | e | s |

1 2 3 4 5 6 7 8 a9 10 1 12 13 14 15 16 17 18 19 20 24 22 23 24 25 26

1 s 152 151 | 1 Jo| o [ o o] o o [10] 1 [ oo o | oo o [ o [61] 61 | 0 [1223] 222 1
2 [aer 56| 1152 | 4 | 8] 8 [0 [1] 1 0 (7] 7 [o]o] o0 [ofz] 2 0 [78] 78 | 0 |1252] 1248 | &
3 2196] 2196 | 0 | 6] 6 | 0 0] 0 | o [n] © [0 ]2 2 |0 1] 1 0 [101] 100 | 1 |2317] 2316 | 1
[EEE 553] 553 | 0 |2 2 [0 2] 2 J o ] 1 o3 & [ oo o [ o [wesf ser [ 1 [7aa] 748 [ 1
BT 1035 103 | 0 23] 23 | 0 [3] 3 | 0 1] 1 [0 |0] 0 | 0 |0o] o | o [202] 194 | 8 [i264] 1256 | &
o e [6092] 6087 | 5 |33] 39 | 0 |6] 6 | 0 [30] 30 | 0 [5] 5 | 0 |[3] 3 | o [630] 620 | 10 [6805] 6790 [ 15

Columns shown in this report are Tehsil Name, Received, disposed and pending references related to
Revenue, PWD, Irrigation, Forest, Land Development, Housing Board, Others and Total.

Two more buttons are visible of right side are “T=as & THFIME XL “ to export report in MS-EXCEL
format and “fifz #% “ to print report directly on printer.
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Details of Anti-bhu Mafia references

On click on any of links (figures) further list related to that link is displayed -
et ay-mfiear sl @1 faawor -

poockespckall e 7

UG w wE 12 el A T i Ryma @ Rufy
1 41013417000023 14-07-2017 13-08-2017 Pt
2 4101341700030 23-07-2017 22.08-2017 P
3 4101341700048 21-08-2017 20-09-2017 P
4 41013417000050 24-08-2017 23-09-2017 Pt
5 41013417000065 14-09-2017 14-10-2017 i
5 4101341700094 14-09-2017 14-10-2017 e
7 4101341700001 14-09-2017 14-10-2017 P
8 4101341700017 14-09-2017 14-10-2017 P
9 41013417000120 14-09-2017 14-10-2017 e
10 41013417000123 14-09-2017 14-10-2017 e
1 41013417000125 14-09-2017 14-10-2017 e

Details of Anti-Bhu Mafia references

On click of reference number, the related complaints is displayed as below -

it g il w1 fraor -

- AR | s s —

wrarse .+ [ T .2 it amédk: —

oalt: WTR-FRETE SRR (111705) . 94 dara-fRemE @, s AdiEmEns, agde-adaeEs, e, Teeam vl T T WER:
HTHEH U= &I

e

v fReies: 14-07-2017 uf wep! denafy & - —_—

v Troa o s e e #oft: wreet sdefe aren fF yf T wesh
i P wplr: —

W LN

T
B e ag
T

foreenfea

3 wedwrawl  Sem S ard sfierd eRrsma At sndmvsmaty SIS & arer St e gt e Al e
[ 4 - - m Ld
i
1 gt ST = 14-07-2017 — I et teEE sue AR s ud e i§ 21-07-2017 T
Rt
2 amEm Fu e Rl (9% Ud 3Mue fFUF 14-07-2017 HATE BHATE B BT HP B UG FREN AT TEA TR AT, orle- e, Teed T8 e funT 21-07-2017 Tty
) L a

The attached document is displayed on click of the button available in the grid below right of above
screen.
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ABMP D2 Report (Tehsil Wise- Department Wise)

This report can be generated by selecting Month, Year and Department from drop down list. Click “@&rsi”
button to generate the report.

=Rmfied et E ®IES @a@kaorEls  efen
TodflouHotlogl-2 e Erue-fmmar)
g ag Rum
E:io) - A - Rilisl -

prerp——y =

Pl AT . TFreaiya (ziem) sl | uwuE @ e
povif desftr | R a,% T [z fomgon] TR T ga | e el s o | Rl | Rl
(HEm) it | Pl | xR sy Prafa | gawa R B | vemaar | Rifraae s (e (=)
1 2 3 4 5 6 T 8 9 10 " 12 13 14 15
1 [rstiarn 1223 1223 19 86 4 1105 1222 | 136.97 (3 [ 3 [ 0
2 [eeR 1252 1252 17 127 [ 7060 1248 | 610903 121 0 29 7 0
3 [ 2317 2317 21 3 12 183 2316 | 25930 0 3 3 [ 0
T [ 749 749 (i 7 316 748 | 79122 37 9 0 [ 0
5 [HEm 1264 1264 1 89 80 830 1256 | 204.88 36 3 3 g 0
[ [Fear | 6805 6805 175 | 350 99 3497 6790 | 750140 | 329 16 15 15 0

The above report shows columns — Serial no, Tehsil, Received complaints, No.of Antarik Complaints,
disposed, pending and pending from more than one months. The disposed reports are shown on the
basis of their categories such as e Tt Y, =rraTer § fFA=merie, wstd F ara 97 [, gerw au
srtasror/fafars swrdarey, o Mearia, srfasmor g eerher (20 ), 391 2 0 9T 979, &9 w4y 0 S fEe
g and IS FATE TAT THO A0 M0

On click of any link (figures), further detail about that link is show as below -
Qa'i-mmﬂﬂﬁﬂ?w:-

TR AT =t ek

HIT Tl wEm 12 el Tra i Rrema 9 Rufy
1 41013417000006 26-06-2017 26-07-2017 Freaf
2 41013417000007 26-06-2017 26-07-2017 Freaf
3 41013417000022 13072017 12-08-2017 Freaf
4 41013417000023 14-07-2017 13-08-2017 Freaf
5 41013417000030 23072017 22082017 Freaf
5 41013417000048 21-08-2017 20-09-2017 Freaf
7 41013417000050 24-08-2017 23092017 Freaf
8 4101341700065 14-09-2017 14-10-2017 Freaf
9 4101341700004 14-09-2017 14-10-2017 Freaf
10 4101317000104 14-09-2017 14-10-2017 Freaf
11 4101341700117 14-09-2017 14-10-2017 Pt

The list contains columns - Applicant Detail, Application Detail, Details of belonging area of applicant,
Status of application and Details of Akhya. On click of reference number further details about complaint
is displayed -
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it s Hel e Freor o

- v e e s
g 4.1_ wHiarga 4.2 e anddl: —
T HTR-FRETE SRR (111705) , W daa-fRern e, s i, awde T, fren-freen, aen-aes nem TdeA @1 e firema

e

g famie: 14072017 o wged wRemf § 9 —

s e od o v wgvl Aot mrete ardee auew 6 1y o T wreht
i — wpher —

W R

T MBI ATGR A s Ry amdwamIRy
R @R Eicd
|
1 i@ 3ierg T 26-08-2017 -
2 3R AR ST FEE/TIE SEaEtE (@R A 29-06-2017 TR sae T Bt
i)
3 af@ e ey 26-06-2017 -
4 wEn o Rt (R U et favm ) 17-10-2017 T DR T T TP Be T3 ARG
ElECERS
5 3 U foreTiierl (Jrsiea Ud g faurT ) 31-10-2017 null

ST & AT ST srEm et amen ffe dww

3R 3 W=/ S - o A 01-11-201
7

T P PR - WE A O 01-11-201

L 7

Iu fomier-Telarae s ue-faer R o T 31-10-201

Elciciul 7

TEEITgR-TolaaE, orle- e e 8 S0 31-10-201
faurr 7

Il aTaE, Sre- e, Toa d 3M0a - 31-10-201
faurT 7

FafE

fafe >
:
i

Akhya for disposed complaints are listed in above grid. The columns are — serial no. reference type,
Ordered by, Order Date, Date of application, Order/Application detail, Akhya officer, Akhya date, Akhya

detail, Status and button to show attachment.
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ABMP D3 Report ( District — Police) (Home/ Action taken by Police department )

This report can be generated on the basis of selected month and year. Click “@rsi” button to generate
the report.

Todlogrodio]-3 Rtd (rue-gfere) (78 / 9t frm gra ot et wredarehy

prem—— |
(55 (5 R 1

ety e
oy > aieh o . fed= o1 uftom 5 e sfimge # | e
P ) dll =) (Rreprast 9 wiem) T ferfy =g
wowe| wmm 00 o o
wfat @t s ﬁﬁ\:m “‘"R%m"r"%" wigay [frceed o | wm | zw aﬁaﬁ %ﬁg i v | T | e | dmd fawdan] OTEE
D=
1 2 3 4 5 6 T 8 9 10 11 12 13 14 15 16 17 18 19 20
T |rotamre 0 1 1 0 0 0 0 [ 2 [ 0 0 0 0 0 0 [ 0
2 "R 0 0 0 1 1 [ 0 [ 7 0 0 [ [ 0 0 0 0 0
3 |emaee 5 5 1 1 0 0 1 [ 4 [ 2 18 57 0 0 [ 0 [5060000
4 |wIqar 9% 0 0 0 0 0 0 0 0 0 0 0 1 10 0 0 0 0 0
5 |umE 0 0 0 0 0 0 0 0 ] 0 0 [ [ 0 0 0 0 0
6 o 0 2 2 0 0 0 0 7 1 2 0 0 0 0 0 0 2 0
7 |sam 0 3 3 0 0 0 0 3 3 3 0 [ [ 0 0 0 3 0
B[R 0 0 0 0 0 0 0 0 0 0 0 [ 10 0 0 0 0 0
9 | 0 3 0 0 0 0 0 3 3 3 0 0 0 0 0 0 3 0
10 [fR 0 3 0 0 0 3 0 3 3 3 0 0 [ 0 0 [ 2 7
:: . 3 20 7 2 1 4 1 14 29 13 2 z 84 ] 0 2 1 |5060002

The columns shown in this report are Serial No., Name of Thana, No. of encroachers referred in
complain, No of Bhu-Maphia, Action taken under different acts, Result of Inspection, Action against
accused, Status of accused and Value of encroached Land.

On click of any link(figure), further details about that link is shown in a grid where on click of reference
no. individual details about complain is displayed.

et ap-miftra wgHf @ fyawor -

LeErpRcErcE il file HY
fafa 3 - wiftpanatt & den-del o1 g
g Fwl e 1= =i e Frma i Rrmma ot Rufa
1 41013417003333 13-12-2017 12-01-2018 FreE

Showing 1to 1 of 1 entries

et 3y - wifteared &1 faawo

T ey mivmesr e sifpao R daww 3 ool A ST DRI T A 3 Fol A ST o JAAY SAmE SmRIfis Hrfardt o
wHiw  wEn am R w RREd) fwmd) EwmH) faaeon
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8.0 ATR Submission

The process of submission of ATR is described as below -

FATHT T IR AfFaq dast

The pending references can be find out using this menu option.

womett & Geul & ot ané va 3EiE 3 faam % fe=1i® © 01-07-2020 01:07 AM : 7@ Tt fRUfY

2940 2935 =

‘pending :

references
e - _ -

e g 53 53 0 0

2 Rrenfer g 571 571 0 0
3 T EEE g 570 569 1 0
4 ST T g- 62 62 0 0
5 UREWERU S admEed 59 56 3 0
6 /RIS ufewe/ e gk 8 8 0 0
7 o deers vk 289 289 0 0
g e megwt 22 22 0 0
9  Wymirmat 1305 1304 0

On click of menu bar “&rITad @ qx @fFaa” following form get displayed —

O gerftaed O gardfi gmagaaed O fmedinfim adaesioa O aepiamwmfRaa O sama ey O dsemgmicnic gy O & &l dda o e wver) O
u g Rt wed O smmce agfiammn s O affs e eed @ sduyfrsemaed O affedeo 3

frim & i T a5 TEm ST T YD

M @ 26102020 B 25-11-2020 0 @wrm Oamen O safen
STHTT
—AE- v

1) 41012418002904 (3iafed ) Wi f&=im- 18110/2018 Eﬂ
farvmr- vorm wd sue favm e At - wree ardwe SumE o yft R wes aeh

&ﬂﬂaiﬁlﬁf @1 faazor: MoHD NASIM Village-FirojpurNarotam B A. (112229) | Village Panchayat-ITAWA, Block-MOHAMMEDPUR DEOMAL, Tahsil-Bijnore, District-Bijner,
State-Uttar Pradesh HIaTga Ha¥ 19899448618 , 9899448618

STHET T T fAa0T: "APPLICATION AGAINST BHU-MAFIYA”
SR & ATt ST - sitTee T s -

Filters — Complaints can be filtered on the basis of following parameters -

e S FeaT HIH - In order to view all complaints related to “sTser s Fear Ga¥ 7, select this radio
button.
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From Date and To Date - You may also filter complaints by selecting from date and to date to select all
complaints within selected period.

Reference Number - If reference number of a complaint is available, you may search on the basis of it.
Type of Order — Options are -

“GHET” — For all complaints either “Akhya” or “Antarit”

“IredT’- Action taken report (ATR) has to be submitted by self

“siqta” — Forwarded to subordinate officer to submit ATR
T — Select from Drop drown list

After selection of above parameters, press button “@mi”. All complaints matching with parameters are
displayed in a grid with following details of a complaint —

Serial Number, reference number, Order type, Received date, Department, Reference category,
details of applicant, Details of application, Ordered by

Two green coloured buttons are visible on right side along with each complaint. Left button is to view
attached document and right button is to “Submit ATR”.

On click of “Submit ATR” button following screen get displayed -
[+

TR1epTad TR - 41013418002904

Rreraa & o o faazo: -

T -
+iic:- PUAT PDF/JPGIJPEG/PNG 3i1¥ 500 &. €. g0 ot wiga sels B!
T B 31 d5T I priqd srues o

Browse... | No file selected.

Y

forsrTara & fAeaTeor &1 f39¥0r - You may select details regarding disposal of complaint from drop-down
list. Available options for drop down list is shown as below -

TR1epTad TR - 41013418002904

Rreraa & Frearor o faawo: -

=
TRrprd g1 urd T

T i w0 et und i

Rreprae e it Tt

el s

e & wwiiE T8

et

You may also attach document related to the minutes of meeting of Task Force.

The next form is displayed in order to submit ATR —
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Details of disposal of a complaint as selected in previous screen is also displayed on this screen. Other
data elements to be filled are —

- rfaswtaa sgfRy |t i graT g STeETd AtewTy F 9H -
Name of the officer who is responsible for encroached land/asset responsible for its
safety is to be entered here.
- U< — Designation of officer
- AT I IO H R A sfees AR AT i Siemavade ared | frear aieterd gt 82
Whether involvement of a departmental officer — select Yes or No from the drop down list.
- et srfaerd &1 919 - Name of controlling officer
- U< - Designation of controlling officer
- e afEefi sfesrdt #it stegfte — Remarks of controlling officer
- forsrara AT %1 9% — Following check boxes are available to check it —
THLOT AT H fA=merefia - Check it if matter is in court
THEHATT & AT 9¥ Areeor < faom 797 € — Case is disposed as per agreement
srfasRmoT g21 {2 19 — Encroachment is removed
fafer sTaTEt — Legal action
srfererat & ¢fseor 2 Fa — Corrections of records
#=g— faa¥or — Other Details
- orfaeRtHd IR/ | A AT g STLETAT STty T AR FAT fwrad &1 FAeamor Srawdt 91
AT ATHATT o S{aTa {47 747 2 — Select Yes or No radio options
- TER HIOH FT FoF A F1AGT AqAre F4 — Upload minutes of meeting of Task Force. The
attached files may be of PDF/JPG/JPEG/PNG formats with size of 500 KB.

TReTad T - 41013418002904
Rroraa & fraror o oo -
RreeTad w8l urdi Tt v
siferenfira yfiy Eaftr ot ean 3g swerdt aftmrdt o1 A - - g *
war g wonen 3 frdt furfta sferfymdard o dfraaredos arem & e aftefia gt g2 | J———
.
Priarafefida aftmd o1 - - i
Tl
Fraammafifasfa afierd ot snafda . -
Rroma R o aeR
o =aramer & Raref (=it 3 MR R PR = fmrmn g Dlafferaror ge1 féar mr
[ Hrfardt Dletfiretat & gfEawo og Fa Dora- fawor
ie-afg Sudted 7 & wa & aiftre vor @1 fraaror fear @ § 6 to—te svd Aoares @ 9afid v ge ey ol
sifernfira yfty wafiy ot WRen 39 Swerdt sfiert o1 9m @ e o1 fraro sawd mew ¥ ogaR sfimF & swfa frm g Osf @78
Tt AT onc oo IDE~mERe 3 it can A A aem w0 TR AT A &/

When check option “S&<or =mamerd | fa=mrei=” is ticked, following section of ATR form is visible -

IFeaita ~TaTA — Select the value from drop down list. This option is mandatory.
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Rreme R w R

Mwesur =amarer # faammia Caveiid & 3R 1R PR & @ mr g Daifamao gel fam mm
Cifafie st Catfirerat & Qe 8g #a Clarg— fawm

Hie- afe udtaa & & ww | aiftm wor o Frarer fian w2 df g o3 Awas of wafia o 5y faawe
sifafira yfty wufy o1 e tq Iwerl sfterd o1 am ey o1 Fearo sred rsa & sgar sftim S safafemmm g - O s @5

TR T

When check option - “TW=Td 3 e 92 fArseor &7 f&am = 87 s ticked, following details is mandatory
to fill -

THd & AR 9R FHR1pr &2 fear mr

&R BT ATH:
YT 98 : fecfraaer: - QTG 1A : Frrearaor i« -

@ | |
Fugita o1 wfére faazor - 0 [Nov ~[2020 -] ©

Su Mo Tu We Th Fr Sa
1 2 3 4 5 6 7
8 9/ 10 1| 12| 13| 14
15(| 16| 17| 18| 19| 20( 21

22( 23| 24| 25 —

=ic:- UEI PDF/JPGIJPEGIPNG 3R 500 ¥. . 0@ @t wigd sdels B

TR® Wi 31 353 It Drdgy smdrs oI
No file selected.

Following details to be filled here - Name of the parties - 1% Party and 2™ Party, Name of witnesses,
Date of disposal and Brief description of agreement.

Click “Save” button after entering above details.
When check option - “stfas#er gt fa=m @ is ticked, following details is to be filled —

- rfaswHr geT+ &7 faAiw (Date on which encroachment removed)

- o7fasfa &%t (Encroachment area in hectare)

- STFHH FHIAT AT &% (Reclaimed area in hectare)

- AT I FT &FA ST 6 A5l HTe o7 @l (Remaining area which could not get reclaimed)

- &S (Unit of remaining area) — select it from DDL (sq Gaz, sq meters, sq feets, hectare,
acers)

- Fd FwAATE! FT faawor (Details of action taken)

Click “g=fara F¢” button to save this details.
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New Added

Sifamw ge B s - el dawd, ST BT T &R S Yff T EAE < e Tl Beis < /Pl FPTE:"
0.4550 §RTR
Pd ordargt o1 faazor : -
[ o |
HIc:- PUUT PDFIIPG/IPEGIPNG 31X 500 &. df. @ @Y wiga arveiis ov!
TR W T d5@ B B Seis o -
No file selected.
SHfIspHOT B fear T
SiferPa g 31 fai®: - Sifmhie dawa S DT T &R Sy Y 1 &ed w1 Rea 76T 413 A1 |l ¢
0.4550 FRIR
Pd oriargt @1 fawor : -

ic:- Udl PDFIJPGIJPEG/PNG 31I¥ 500 &, dl. d@ ot wigd arueils wX!

TG BIE @ doT BT Drdqd suels oY
No file selected.

You may also add following details regarding new Gata Number. Select District, Tehsil, Village, Gata
Number and select - Details of Khatauni then click such as unit no, name, Gata number, Khasra No,

Khata No and Area.

Click “g=fara < ” button to save this details.
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Rt & wn ¥ ot 1) fafties Hrfard)

Treraa & on # 3t wit fifie orfakt - M tem S fern S s doe SR e M e % Frane & 59 § te03m803m0 5w foar T
T & Frarv & wu # arg A i
Sf=ta =T -
AT
Ty F Frarw ¥ w0 3§ vwoamroano st faar T
AT = Siaifd urr: * THOIME03INO H@T : *
AT
TH0TE0R0 i -+ waor i RReaR safdaat ot wwem : orfardt ot fRufy -+
e a @ fagee= O s sifea O sifom frdid

When check option “fafers #1aaTgl” ticked, select the judiciary name from the drop-down list. This
option is mandatory.

R F 1 o &) 1 fafte srfard
Rrora & wu § ot it odad : - & Rema & Fraro S oa § ag $Rva fea O e & Freaeo & 0 8 whosrdoso e fbar m
Rrora & R & on # arg S G

Other details about FIR regarding disposal of complaint is —

R & oo o ot 1t flafds srfard

Trera & wn ¥ ot wit fafte orfard ;- M e F Foru S sr A ag dRafEm T M fema F R $ 58§ th0am0amo g e T
Rroraa & freare & wu o arg Hfe fva w :
SfFFTa =T
— T P
Broma & e & wu § vwosrgoanro o fbar ) ;
YT Eouchicds THOSME03NO TS : *
— T P
TH03TE03MR0 fei <o #f iR sfeaal 3 g orfamg @ fRrfy -
= 0 ® fgeda O smis gif@e O sifew fid

When check option - “srfasaor ga1 fa=m mr” s ticked, following details is to fill —

When check option - “stfsrerat & grfaaeor 29 Fa” is ticked, following section is displayed -

sifirerEt & YfePu og Srfarer
SFrfa =maTe ;-

AT B
qIG GRRVHTAGH B fei® : P Drdardt @1 faavor ;-

B

ic:- AT PDFIJPGIJPEGIPNG 3iR 500 &. &, 7@ it wigw ameiis w3

T B 31 dow T wrdgw s B
No file selected.

In above form, select Judiciary Name, select date of case submission and enter details of action.

33|Page



Click “g<f&ra w<” button to save this details.

When check option - “3//F— faaxur” is ticked, the new section is shown to get other detail such as details
of action taken and date of disposal.

Hic:- PUUT PDF/JPGIPEG/PNG 31I¥ 500 &, dl. d@ ot wiga ardels o3

TR® WY B A5G DI PRIGH Seils HI
No file selected.

Click “g=fara ®¥” button to save this details.

When option “fraraa stifer &7 & gt 9t 7=ft is selected from DDL, following form is shown -

fRrepTad WRa o~ 41013418002904

frwraa & frearo o fagzor: -«
|| P st T g

aiferemtina yfty waftr ot gren &g Swerdt sftord w1 am - Tg: +

w1 I v # fipedt fvmta siftroriaiarst ot wiftraareder arem & ffiora ufvaféa g g2: - —

<]

Frm e afied sram - g

FrEmmfifaaf sftrmr 1 snafe -

e fRewor o yoR -

Chorepor =rarer # faamrdia Clamsit & amuR e P o o mn Darfaesaon get fean mn
Cfafie wrfamt Dlarfirerat 3 g &g a D firawm

Hie-afg IR # 4 ve § e woR o1 Frarer i m § o -t o Jeared o 9afid o3 §u e i
siferpfira yfty wufsr @ yan 3q Iwerdt st o1 9w @ Rrerd o PR sawd asa $ sgaR aftiue $ safa fdmmn g - OF @8

T woT BRENIBATIBEABLMA T 2o R FH T B e e A

When “feraraa wera arft =Y’ option is selected from DDL, following Input form is displayed —

TRIePTId = o~ 41013418002904

Rreraa & Frearor o faawor: -
|| e e

g o wfgra frspd : +

| o |
gt R w3 9 & fes 3 7 wrdardt

L o |
iC:- Ul PDF/JPGIIPEGIPNG 31T 500 %, &t a@ @it wigw arueils m
TR Y T doT Bt SRIGT TS T
No file selected.

TR

The data elements to be filled are -
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When “fasft f3ame “ option is selected from DDL, following Input form is displayed —

R1pTad WA - 41013418002904

Ryrwraq & frearo o fawor: -

el faare v
it 1 wfé free -+
|

+ic:- PUAT PDF/JPG/JPEGIPNG 3T 500 &. €. a@ ot wiga sreis o
TRD BIY DI do@ T Drdqa ses oY

Browse... | No file selected.

When “FTaiad & g¥fad 781" option is selected from DDL, following Input form is displayed —
TRIEBTId WA - 41013418002904
e & fwamor @1 fawo: -
e 4 gt e -
it wifdr freed ;-
+ic:- U1 PDF/JPG/JPEGIPNG 31 500 &. &, 9@ B wige sels B!
TR® BIY 31 d5 I Drdqa sruers oY
Browse... | No file selected.
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Annexure-A

Definitions, Acronyms and Abbreviations

Sr. No Term Explanation

1. ABMP Anti-Bhu Mafia Portal

2. ATR Action Taken Report

3. DDL Drop Down List

4. JPG/JPEG Joint Photographic Experts Group
5. PDF Portable Data Format

6. PNG Portable Network Graphics

7.
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