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1.0 Introduction 

Jansunwai (SAMADHAN) Portal is an e-governance initiative of Government of Uttar Pradesh.  
Its vision is – 
 

“To create an environment where a citizen can freely and conveniently file a 
grievance and receive speedy response to their satisfaction in terms of quality.” 

 
Several types of complaints can be registered by a citizen of Uttar Pradesh through this portal. 
This module of user guide describes about the complaints related to encroachment of land 
belonging to different departments.  
 
Following features are provided to manage reference related to Anti-Bhu Mafia module  – 
 

 Complaints of illegal occupation of government and private properties by land mafia are 
received at the government and administration level through anti-bhu mafia module of 
Jansunwai-Samadhan portal. This module helps in identification of land mafia and take 
effective action against them, so that a sense of security is generated in the public. 
 

 In cases of illegal occupation of public and private land by land mafia, the public can 
easily register their complaint, get information about the action taken on the complaint, 
give their feedback and continuously monitor the action taken on these complaints by 
officers. 
 

 Action Taken Reports are attached by DM/SDM/Thana/Nagar Ayukt 

 

 
1.1 Home Page 

Jansunwai-Samadhan portal can be accessed using URL  - http://jansunwai.up.nic.in/ 

The home page looks like below screen – 

 

  



4 | P a g e  
 

 

1.2 Registration of a complaint 

Complaint regarding Anti Bhu-Mafia can be lodged by a citizen through “Jansunwai-Samadhan” 

Portal (http://jansunwai.up.nic.in/) 

 

On home page of the portal we get following 4 buttons on “एंटी भू-माफिया” section – 

शिकायत पंजीकरण  - To register complaint for Anti Bhu-Mafia 

शिकायत की शथथशत – To get status of complaint already registered 

अनुथमारक भेजें – To send reminder after 15 days from registration date 

आपकी प्रशतफिया – To Submit your feedback 
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1.3 Officer’s Login Page 

On click of login link available at top-right corner of Home page, login form is invoked in order to 

authenticate a user. The login form is given below  -  

 

इनपुट फील्ड्स 

यूजर आई0 डी0 – Unique login Id assigned by NIC. 

पासवडड – Security code assigned by user to access Jansunwai-Portal  

कैप्चा डडजजट – Random digits generated through server  

बटनस/ल िंक्स 

अन्य अंक प्राप्त करें  – Link to re-generate new Captcha Digits and display it on screen. 

साइन इन  - Button to submit user Id, password and captcha digits in order to authenticate user.  Logs into 

IGRS portal in user Id, password and captcha digits are appropriate otherwise following error message is 

displayed – 

 

 

पासवडड भूऱ गए – On pressing this link, following input form is displayed - 
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इनपुट फील्ड्स 

User Name  - Login Id assigned to user by NIC 

Captcha Digits – Random digits generated through system 

Action Buttons 

SUBMIT AND GENERATE OTP –To submit User Id and Captcha digits. If user already exists, OTP is 

generated and is send to registered mobile no.  On entering correct OTP, new password can be set by the 

user.  

RESET – To clear input fields 

GO HOME  - Go to Login page 

Captcha Digits  - To regenerate random digits 

On successful login, following screen is displayed - 
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2.0 DM Login Panel 

After successful login  into “Jansunwai-Samadhan” portal, following options regarding “ABMP” are 

available on DM login on left side of menu section –  

1. ABMP शिकायत प्रशिशि  -  Menu option to register an ABMP complaint at own office level. 

2. प्राप्त फकन्तु अनमाकक  संदभक – To view complaints which are not yet marked. 

3. कायाकलय थतर पर लशबित संदभक – To view complaints which are pending at office level. Also used to 

submit  Action Taken Report (ATR). Pl. see section ATR Submission of this user guide. 

4. लंशित/शडिाल्टर, उच्च थतर पर प्रेशित ि शनथताररत सन्दभक- To view reference which are pending, defaulter, 

send to higher level  or disposed reference. 

5. ABMP ररपोटक  – D1,D2,D3 and S4 report can be viewed. Details of these reports are available in 

Reports section of this user guide.  

6. अशतिशमत क्षेत्रिल का संिोधन -  To make corrections  in Encroachment Area.   

Options 1,2,4,5 will be explained on SDM login panel in next chapter of this manual.  Option – 6 

would be explained over here.  

 

6.  अशतिशमत क्षेत्रिल का संिोधन 

First, enter reference number and click “खोजें” button to  search a complaint.   

The list of references are shown in a grid as below  - 

 

Click on reference number in order to view details about complaint.   

To correct the area of encroachment, enter area and submit button - संिोधन करें 
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3.0 SDM LOGIN 

After successful login  into “Jansunwai-Samadhan” portal, following options regarding “ABMP” are 

available on SDM login on left side of menu section –  

1. ABMP शिकायत प्रशिशि  -  Menu option to register an ABMP complaint at own office level. 

2. प्राप्त फकन्तु अनमाकक  संदभक – To view complaints which are not yet marked. 

3. कायाकलय थतर पर लशबित संदभक – To view complaints which are pending at office level. Also 

used to submit Action Taken report (ATR). Pl. see ATR Submission of this user 

guide. 

4. S4 ररपोटक डाटा संिोधन – To update data on portal related to “S4 report “  

5. लंशित/शडिाल्टर, उच्च थतर पर प्रेशित ि शनथताररत सन्दभक- To view reference which are pending, 

defaulter, send to higher level  or disposed reference. 

1. ABMP शिकायत प्रशिशि   

शिकायत प्रशिशि  on Menu bar 

Following option from menu bar is  to be  selected to enter an ABMP complaint received on paper from 

complainant. 

 

Complaint Entry Form  

When “शिकायत प्रशिशि“ option is selected from menu bar, following sections of input forms are 

displayed – 

a) Details about area of complaint 

b) Details about complainant   

c) Details about encroachment Person/opponent/Bhu-Mafia 

 

  



9 | P a g e  
 

 

a) Details about area of complaint 

 

Following data elements to be filled are displayed - 

क्षेत्र  (Area)  -  Select one of radio button options   - Rural - ग्रामीण or Urban - नगरीय 

भूशम का प्रकार (Type of Land) – Select one of radio button options – Residential  or Agriculture  

अशतिशमत भूशम का प्रकार  (Type of encroachment area) – To be selected from DDL 

भूशम का प्रकार  Nature of Land – To be selected from DDL 

प्रदेि (State) – Auto selected  

जनपद (District) – Auto selected 

तहसील (Tehsil) – To be selected from 

शिकास खण्ड (Block) – To be selected from DDL 

ग्राम पंचायत (Village Panchayat) - To be selected from DDL 

राजथि ग्राम ( Revenue Village) - To be selected from DDL 

थाना (Thana)  – To be selected from DDL 

शििय श्रेणी (Subject Category) – To be selected from DDL 

अशतिशमत भूशम का क्षेत्रिल (Area of encroachment)  - To be entered here 

इकाई (Unit)  - To be selected from DDL 

Tick on option “उपरोक्तानुसार” to fill the residential address  to be same as entered above 

आिासीय पता  (Residential Address) – Fill if address is not the same as above 
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b) Details about encroachment Person/opponent/Bhu-Mafia 

 

c) Details about complainant   

 

आिेदन पत्र का शिथतृत शििरण Details of complainant is – 

- नाम (Name of complainant) 

- शपता/पशत का नाम (Father/Husband Name)  

- ललग (Sex) 

- मोिाइल नंिर 1 (Mobile Number-1) 

- मोिाइल नंिर 2 (Mobile Number-2)  

- ईमेल (Email) 

- आधार संख्या (Aadhar Number) 

- आिासीय पता  (Residential address) 

- आिेदन पत्र का शिथतृत शििरण (Detailed description of application) 

 

Provisions have been made  to attach following documents  - 

a) documents related to applicant  

b) Photo of enclosed area  
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Tick check option  “पूिक सन्दभक संख्या(यफद है तो)”    to enter reference numbers against which 

complaint is registered earlier.  

If not check then complaint will forward  to SDM Login respective their complaint 's tehsil and if 

Type of Land is urban and present in nagar nigam then also forward to Nagar Ayut Login at प्राप्त 

फकन्तु अनमाकक  संदभक menu. 

Tick check option for forward at प्राप्त फकन्तु अनमाकक  संदभक  at own office level.  

Action buttons    

संदभक सुरशक्षत करें  - To save complaint  

ररसेट  - To clear the form  

िापस जायें  - To go to previous screen 

2. प्राप्त फकन्तु अनमाकक  संदभक –  

To view complaints which are not yet marked. The references received through online system and entered 

using option "ABMP शिकायत प्रशिशि "  are displayed on screen - 
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4. S4 ररपोटक डाटा संिोधन 

Updation of S4 level ATR related to Anti-Bhu Mafia 

ATR can be corrected with this option.  Already submitted ATRs are shown on the list - 

 

Click EDIT button to update S4 report status. The next screen shown below - 
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Following details (कृत कायकिाही का शििरण) can be updated  with above form - 

 अििेि भूशम ररक्त नहीं करने का कारण (Reason for no reclaim of remaining area) 

 अििेि भूशम ररक्त नहीं करने के प्रयास(शििरण) Details of required efforts to be done to reclaim 

remaining area 

Click button “संिोशधत करें” to save the record.  

The updations made on this form are reflected on S4 Report. 

 

 

5. लंशित/शडिाल्टर, उच्च थतर पर प्रेशित ि शनथताररत सन्दभक- To view reference which are pending, 

defaulter, send to higher level  or disposed reference. 
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4.0 SP Login Panel 

Various monitoring reports are visible on SSP login panel  - 

a) ABMP D1 Report   

b) ABMP D2 Report  

c) ABMP D3 Report  

The details about above reports are available on Report section of this manual. 
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5.0 Thana Login Panel 

After successful login  into “Jansunwai-Samadhan” portal, following options regarding “ABMP” are 

available on Thana login on left side of menu section –  

1. एिंटी भू-माफफया सिंदभो की आख्या प्रविष्टी - To enter ATR for ABMP references  

2. S4 ररपोटक डाटा संिोधन – To update data on portal related to “S4 report “  

3. लंशित/शडिाल्टर, उच्च थतर पर प्रेशित ि शनथताररत सन्दभक- To view reference which are pending, 

defaulter, send to higher level  or disposed reference. 

1. एिंटी भ-ूमाफफया सिंदभो की आख्या प्रविष्टी 

The ATRs submitted by DM/SDM which are under consideration (शििेचनाधीन) category and sent to 

respective thana are visible at Thana Login. Above category complaints can be accessed by menu option 

“एिंटी भ-ूमाफफया सिंदभो की आख्या प्रविष्टी” or using menu option “संदभक खोजें” of Menu. 

The ATRs  on this panel are submitted by Thanaadhyaksh/Sub Inspector.  

First, search reference by  reference number - 

 

The details related ATR can be filled under following sections  - 

a) Details of Task Form for action 

Date of  meeting on Anti-Bhu Mafia references by Task Force  

Details of decision taken in meeting  

Upload minutes of meetings on portal  
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b) Details of lodged FIR 

FIR can be lodged under Acts  - Public Property Act, Punishment Act, Indian Penal Code Act, 

Gunda Act, Gangester Act,  NSA, Other.  

Other details to be entered are  Act number, No of identified Bhu-Mafia,  Status of FIR -  a) 

Submitted application is under consideration b) Final report and Date of submission. 

Name of  Bhu-Mafia, Father’s Name, Mobile No and Address can be entered in Grid.  

Action buttons   

Add – To enter above grid details  

Remove or हटायें – To remove entire row of the grid 

c) Action Taken against Accused  

In this section details regarding Action taken on accused to be entered are  FIR number, FIR 

Date, Detained, Appeared in Court, Kurki (83 ),  Accused, Status of Accused  1) Behind Bar 2) 

Out, Current Status of FIR against Bhu-Mafia and  Reclaim of encroached area against 14(1) 

gangster act 



17 | P a g e  
 

 

d) Reclaim of encroachment against Gangster Act 14(1) 

Under this section, the value of reclaim area is to be filled. 

After filling details in all  above section, the document can be saved with button “सुरशक्षत करें”. 

On click of button “िापस जायें” the form switches to previous screen without saving the entered 

data. 

If report is submitted along with submission of “आरोपपत्र दाशखल” or "Final Report"  the 

complaint is visible on  D3 report.  

2. Updation of S4 Report Data 

 

First, select “S4 ररपोटक डाटा संिोधन” menu option  from  left Menu.  

Updation of current status of FIR  
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Details of current status of FIR (एि. आई. आर. की ितकमान शथथशत ) can be update by using this form. 

 

The corrections made in this form are reflected on S4 Report. 

3. लंशित/शडिाल्टर, उच्च थतर पर प्रेशित ि शनथताररत सन्दभक- To view reference which are pending, defaulter, send 

to higher level  or disposed reference. 
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6.0 Nagar Ayukt Login Panel 

After successful login  into “Jansunwai-Samadhan” portal, following options regarding “ABMP” are 

available on Nagar Ayukt login on left side of menu section –  

                       

1. प्राप्त फकन्तु अनमाकक  संदभक – To view complaints which are not yet marked. 

2. कायाकलय थतर पर लशबित संदभक – To view complaints which are pending at office level. Also 

used to submit Action Taken report (ATR). 

3.  लंशित/शडिाल्टर, उच्च थतर पर प्रेशित ि शनथताररत सन्दभक- To view reference which are pending, 

defaulter, send to higher level  or disposed reference. 

4. ABMP शिकायत प्रशिशि  -  Menu option to register an ABMP complaint at own office level. 

Options 4 will be explained on SDM login panel of this manual.(Page No. 8) 

 

1. प्राप्त फकन्तु अनमाकक  संदभक –  

To view complaints which are not yet marked. The references received through online 

system and entered using option "ABMP शिकायत प्रशिशि "  are displayed on screen - 

 

2. कायाकलय थतर पर लशबित संदभक 

The pending references can be find out  using this menu option. On click of menu bar “कायाकलय थतर पर 

लशबित”  following form get displayed –  
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On filtering "ABMP" references following grid is shown  -  
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The ATR process is available at ATR Submission  section. 

2. लंशित/शडिाल्टर, उच्च थतर पर प्रेशित ि शनथताररत सन्दभक- To view reference which are pending, defaulter, send 

to higher level  or disposed reference.  
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7.0  Reports  

Reports can be generated from portal are   

- ABMP S4 Report 

- ABMP D1 Report 

- ABMP D2 Report 

- ABMP D3 Report 

 

ABMP S4 report  - Division wise Action taken report against Bhu-Mafia  

 

Above report shows  Division Name wise  Encroached Area (in Hect.) by Bhu-Mafia, Reclaimed area (in 

Hect.) and  Remaining Area (in Hect.) 
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On click of Division Name, all complaints related to the division are shown as below -        new added 

 

The details shows columns  - serial number, district, reference no, encroached area, reclaimed area, 

remaining area, name of bhu-mafia, father’s name, reason for no reclaim, efforts required to reclaim 

remaining area, Status of lodged FIR, Date of meeting held by Task Force and details of decision taken in 

meeting. The attached minutes of meeting can be displayed on click of doc link. 

ABMP D1 Report (Tehsil wise) 

This report can be generated by selecting Moth and Year from drop down list.  Click “खोजें” button to 

generate report. 

 

Columns shown in this report are  Tehsil Name, Received, disposed and pending references related to 

Revenue, PWD, Irrigation, Forest, Land Development, Housing Board, Others and Total. 

Two more buttons are visible of right side are  “एक्सेल में एक्सपोटक करें “ to export report in MS-EXCEL 

format  and “लप्रट करें “ to print report directly on printer. 
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Details of Anti-bhu Mafia references 

On click on any of links (figures)  further list related to that link is displayed  -  

 

Details of Anti-Bhu Mafia references 

On click of reference number, the related complaints is displayed as below  -  

 

 

The attached document is displayed on click of the button available in the grid below right of above 

screen.  
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ABMP D2 Report (Tehsil Wise- Department Wise) 

This report can be generated by selecting Month, Year and Department from drop down list. Click “खोजें” 

button to generate the report. 

 

The above report shows columns – Serial no, Tehsil, Received complaints, No.of Antarik Complaints, 

disposed, pending and pending from more than one months. The disposed reports are shown on the 

basis of their categories  such as गलत पायी गयी, न्यायालय में शिचाराधीन, समझौते के आधार पर शनथताररत, हटाए गए 

अशतिमण/शिशधक कायकिाही, कुल शनथताररत, अशतिमण मुक्त क्षेत्रिल (हे0 में), दजक कराये गए राजथि िाद, दजक कराये गए शसशिल 

िाद  and  दजक कराई गयी एि0 आई0 आर0 

On click of any link (figures), further detail about that link is show as below - 

 

The list contains columns  - Applicant Detail, Application Detail, Details of belonging area of applicant, 

Status of application and Details of Akhya. On click of reference number further details about complaint 

is displayed  -  
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Akhya for disposed complaints are listed in above grid. The columns are – serial no. reference type, 

Ordered by, Order Date, Date of application, Order/Application detail, Akhya officer, Akhya date, Akhya 

detail, Status and button to show attachment.  
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ABMP D3 Report ( District – Police) (Home/ Action taken by Police department ) 

This report can be generated on the basis of selected month and year. Click “खोजें” button to generate 

the report. 

 

The columns shown in this report are Serial No., Name of Thana, No. of encroachers referred in 

complain, No of Bhu-Maphia, Action taken under different acts, Result of Inspection, Action against 

accused, Status of accused and Value of encroached Land.  

On click of any link(figure),  further details about that link is shown in a grid where on click of reference 

no. individual details about complain is displayed. 
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8.0  ATR Submission  

The process of submission of ATR is described as below - 

कायाकलय थतर पर लशबित संदभक 

The pending references can be find out  using this menu option. 

 

On click of menu bar “कायाकलय थतर पर लशबित”  following form get displayed –  

 

Filters – Complaints can be filtered on the basis of following parameters  - 

अिैध भूशम कब्जा संदभक  - In order to view all complaints related to “अिैध भूशम कब्जा संदभक ”,  select this radio 

button.  
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From Date and To Date - You may also filter complaints  by selecting from date and to date to select all 

complaints within selected period.  

Reference Number - If reference number of a complaint is available, you may search on the basis of it.  

Type of Order – Options are  -  

“समथत” – For  all complaints either “Akhya” or “Antarit” 

 “आख्या”- Action  taken report (ATR) has to be submitted by self 

“अंतररत” – Forwarded to subordinate officer to submit ATR 

अनुभाग – Select from Drop drown list  

After selection of above parameters, press button “खोजें”. All complaints matching with parameters are 

displayed in a grid with  following details of a complaint –  

Serial Number, reference number, Order type, Received date, Department, Reference category,  

details of applicant, Details of application, Ordered by 

 

Two green coloured buttons are visible on right side along with each complaint. Left button is to view 

attached document and right button is to “Submit ATR”. 

 

On click of  “Submit ATR” button following screen get displayed  -  

 

शिकायत के शनथतारण का शििरण  - You may select details regarding disposal of complaint from drop-down 

list.  Available options for drop down list is shown as below - 

 

You may also attach document related to the minutes  of meeting of Task Force.  

The next form is displayed in order to submit ATR – 
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Details of disposal of a complaint  as selected in previous screen is also displayed  on this screen. Other 

data elements to be filled are –  

- अशतिशमत भूशम/ संपशि की सुरक्षा हतेु उिरदायी अशधकारी का नाम  -  
Name of the officer who is responsible for encroached land/asset responsible for its 
safety is to be entered here.  

- पद – Designation of officer 
- क्या उक््त प्रकरण में फकसी शिभागीय अशधकारी⁄कमकचारी की संशलप्तता⁄कतकव्य पालन में शिशथलता पररलशक्षत होती ह?ै 

Whether involvement of a departmental officer – select Yes or No from the drop down list. 
- शनयंत्रक/पररशिक्षीय अशधकारी का नाम  - Name of controlling officer 
- पद - Designation of controlling officer 
- शनयंत्रक/पररशिक्षीय अशधकारी की अभ्युशक्त – Remarks of controlling officer 
- शिकायत शनराकरण का प्रकार – Following check boxes are available to check it – 

प्रकरण न्यायालय में शिचाराधीन  - Check it if matter is in court 
समझौते के आधार पर शनराकरण कर फदया गया है – Case is disposed as per agreement 
अशतिमण हटा फदया गया – Encroachment is removed  
शिशधक कायकिाही – Legal action  
अशभलेखों के िुशिकरण हतेु कृत – Corrections of records 
अन्य– शििरण – Other Details  

- अशतिशमत भूशम/ संपशि की सुरक्षा हतेु उिरदायी अशधकारी का नाम :क्या शिकायत का शनथतारण श्रािथती माडल के 
अनुसार अशभयान के अंतगकत फकया गया ह ै– Select Yes or No radio options 

- टाथक िाॅ सक की िैठक की कायकिृि अपलोड करें  – Upload minutes of meeting of Task Force. The 
attached files may be of PDF/JPG/JPEG/PNG formats with size of 500 KB.  

 

 

When check option “प्रकरण न्यायालय में शिचाराधीन”  is ticked, following section of ATR form is visible  - 

अन्तगकत न्यायालय – Select the value  from drop down list.  This option is mandatory. 
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When check option -  “समझौते के आधार पर शनराकरण कर फदया गया है”  is ticked, following details is mandatory 

to fill -  

 

Following details to be filled here -  Name of the parties  - 1st Party and 2nd Party, Name of witnesses, 

Date of disposal and Brief description of agreement. 

Click “Save” button after entering above details.  

When check option -  “अशतिमण हटा फदया गया”  is ticked, following details is to be filled – 

- अशतिमण हटाने का फदनांक (Date on which encroachment removed) 

- अशतिशमत क्षेत्रिल (Encroachment area in hectare) 

- अिमुक्त कराया गया क्षेत्रिल (Reclaimed area in hectare) 

- अििेि भूशम का क्षेत्रिल जो ररक्त नहीं कराई जा सकी (Remaining area which  could not get reclaimed) 

- इकाई (Unit of remaining area) – select it from DDL (sq Gaz, sq  meters, sq feets, hectare, 

acers) 

- कृत कायकिाही का शििरण (Details of action taken) 

Click “सुरशक्षत करें ” button to save this details.                               
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                                                    New Added 

 

 

You may also add following details regarding new Gata Number.  Select District, Tehsil, Village, Gata 

Number and  select - Details of Khatauni then click such as unit no, name, Gata number, Khasra No, 

Khata No and Area.  

 

Click “सुरशक्षत करें ” button to save this details. 
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When check option “शिशधक कायकिाही”  ticked, select the judiciary name from the drop-down list. This 

option is mandatory.  

 

Other details about FIR regarding disposal of complaint is – 

 

When check option -  “अशतिमण हटा फदया गया”  is ticked, following details is to fill – 

When check option - “अशभलेखों के िुशिकरण हतेु कृत” is ticked, following section is displayed -  

 

In above form, select Judiciary Name, select date of case submission and enter details of action.  
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Click “सुरशक्षत करें ” button to save this details. 

When check option - “अन्य– शििरण” is ticked, the new section is shown to get other detail such as details 

of action taken and date of disposal. 

 

Click “सुरशक्षत करें ” button to save this details. 

When  option “शिकायत आंशिक रूप से सही पायी गयी“ is selected from DDL, following form is shown -  

 

When “शिकायत गलत पायी गयी“ option is selected from DDL, following Input form is displayed – 

 

The data elements to be filled are  -  
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When “शनजी शििाद “ option is selected from DDL, following Input form is displayed – 

 

When “कायाकलय से सबिशन्धत नहीं“ option is selected from DDL, following Input form is displayed – 
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Annexure-A 

 Definitions, Acronyms and Abbreviations 

Sr. No Term Explanation 

1.  ABMP Anti-Bhu Mafia Portal 

2.  ATR Action Taken Report 

3.  DDL Drop Down List 

4.  JPG/JPEG Joint Photographic Experts Group 

5.  PDF Portable Data Format 

6.  PNG Portable Network Graphics 

7.    

  

 


